
Product Management Intern, eBay London (Richmond) 

 

This role is part of our 6-month EPD (European Product Development) intern 

program for final year students or new graduates looking for a trainee opportunity. 

We will consider Masters, Bachelors, MBA or PhD students/graduates. This is an 

exciting opportunity to get a foot in the door at eBay and build a prosperous career in 

a fast-moving and highly innovative environment. Those who perform well during the 

internship will be offered permanent opportunities. 

 

About eBay 

Founded in 1995 in San Jose, Calif., eBay Inc. is a global commerce platform and 

payments leader connecting millions of buyers and sellers. It does so through eBay, 

the world's largest online marketplace, which allows users to buy and sell in nearly 

every country on earth; through PayPal, which enables individuals and businesses to 

securely, easily and quickly send and receive digital payments; and through GSI, 

which facilitates ecommerce, multichannel retailing and digital marketing for global 

enterprises. X.commerce brings together the technology assets and developer 

communities of eBay, PayPal and Magento (an ecommerce platform) to support 

eBay Inc.'s mission of enabling commerce. The organisation also reaches millions 

through specialized marketplaces such as StubHub, the world's largest ticket 

marketplace, and eBay classifieds sites, which together have a presence in more 

than 1,000 cities around the world. 

Recently named one of ‘the Best Workplaces in the UK and Europe’ and with an 

ambition to redefine commerce, there has never been a better time to join eBay Inc. 

With its roots firmly in auctions, there are few examples of a global business that has 

evolved to the extent that eBay has. With more than 20,000 employees worldwide, 

an exciting and growing portfolio of businesses including eBay, PayPal, Classifieds, 

Red Laser, GSI, X.Commerce and Milo, eBay is much more than a marketplace. 

 

Product Management Internship 

As a Product Management Intern, you will join a team overseeing the development 

of a new best-in-class tool that supports eBay’s retail business in Europe and the 

USA, including Daily Deals and partnerships with branded high-street stores.  



You will: 

 

 Take on responsibility for managing one of our more established products.  

 Gain an understanding of agile development (process, roles, principles, etc) 

 Assist the PM to document business and customer requirements 

 Help write user stories in JIRA 

 Help manage the product backlog for the Maintenance team 

 Act as the PM for one or more user stories and work with a team to implement it 

in a sprint 

 Update the WIKI and help document a product 

 Assist in organising an EPD event (conference, brown bag, hackathon etc) 

 Learn the role of a scrum master. Act as a scrum master for one sprint. 

 Engage with a wide range of people within eBay from software developers and 

designers to senior managers within the merchandising business 

 

 

Skills/experience required:  

 

 Exceptional oral and written communication skills, ability to be understood by 

both business and technical teams 

 Basic understanding of the technologies that power the Web 

 Able to understand and analyse complex business problems and related data 

 Strong attention to detail 

 Thrive and succeed in an ambiguous and constantly evolving environment 

 Energetic self-starter with strong customer and quality focus 

 Passionate about delighting customers and delivering a great product experience 

 Degree in a highly analytical, numerate or technical discipline, i.e. economics, 

engineering, physics, technology/computer science. 

 

 


